ALANDS OMBUDSMANNAMYNDIGHET

.... framjar jamstalldhet,
iIcke diskriminering samt
barns, patienters, klienters och
konsumenters rattigheter.

Du ar valkommen att kontakta oss for rad och information
i fragor som ror

- likabehandling, diskriminering och jamstalldhet
—> barns rattigheter enligt FN:s barnkonvention

- dina rattigheter som klient inom socialvarden (till exempel
barnskydd, vuxensocialarbete, aldreomsorg, funktionsservice
eller socialvard i anknytning till beroenden)

- dina rattigheter som patient inom halso- och sjukvarden

- dina rattigheter som konsument, vid tvist mellan konsument
och foretag eller for radgivning i samband med bostads- och
fastighetskop

- fragor som rér hyresarenden

Vara kontaktuppgifter hittar du pa www.ombudsman.ax
Vaxel: + 358 (0)18 25000
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ALANDS OMBUDSMANNAMYNDIGHET

.... promotes equality, non-discrimination,
children’s rights, the rights of clients in
social welfare, the rights of patients in

healthcare, and consumer rights.

You are welcome to contact us for advice
and information regarding:

- Equal treatment, non-discrimination, and gender equality

—> Children’s rights according to the UN Convention on the Rights
of the Child

-> Your rights as a client within social services (for example
child protection, adult social care services, social services for
the elderly, for people with disabilities or social services in
connection with an addiction)

—> Your rights as a patient within health care services

- Your rights as a consumer, if there is a dispute between
consumer and company or if you need advice in connection to a
purchase of a home or house

—> Matters relating to renting a home

Our contact details are available on www.ombudsman.ax
Switchboard: + 358 (0)18 25000
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